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1. BA CK G RO UN D  

In  acc ord an ce  wi th  t h e  p rov is ions  o f  the  Se x ual  Harass me nt  of  W om e n a t  Wor kplace  ( Pr eve nt io n,  
Pro hi b i t i on a nd Re dre ssa l )  Ac t ,  20 13  ( “POSH  Act”) ,  Cargo t r an s  Mar i t im e L imi t e d  ( “ th e  Co mpa ny ”)  i s  
co mmit t ed  to  p rov id in g  a  s a f e ,  p rof es s iona l  and  r esp ec tfu l  work  en v i ronm ent  a nd  ensu r in g  eq u al i ty  of  
oppor tun i ty  wi th  d ig n i ty  and  r es pe ct .  Th e  Co m pa ny  ha s  z ero  to l er anc e  to ward s  s e xu a l  har a ssme nt  a t  t he  
work pl ace  and  sha l l  t ak e  a l l  n ece ssary  s t eps  to  pr eve nt  and  r e dre ss  su c h  c ondu ct .  

2. DEFIN ITIO N S  

a .  “ Em plo yee”  m eans  a  p er son  e mploye d  a t  t he  wor kp lace  on  a  r egu l ar ,  t emp or ary ,  ad  ho c  o r  da i l y  wag e  
ba s i s ,  d i r e c t l y  or  t h rough  an  a gen t / co nt r a c to r ,  wh e ther  for  r emuner a t io n  o r  o th er wis e ,  in c lud in g  co -
work er s ,  con t r ac t  wor ke rs ,  p roba t ion ers ,  t r a in ee s ,  in t er ns ,  v o lun t ee r s  a nd  per so ns  en g age d  un der  expr ess  or  
impl i ed  t e r ms  of  e mpl oy ment .  I t  a ls o  in c lu d es  v i s i t o r s  an d  per s on s  r es id ing  in  a cco mmo da t ion  or  pre mi ses  
a l lo t t ed  by  t he  Co mp any .  

b.  “ Em plo ye r”  mea ns  an y  p er son  r espons ib l e  for  t h e  man ag emen t ,  super v i s io n  an d  co nt r o l  o f  t he  
work pl ace .  

c .  “M a na ge me nt ”  in c lu des  t h e  Bo ard  of  Di r ec tor s  or  any  p er so n  or  co mmit t ee  r e sp ons ib l e  fo r  fo rmul a t ion  
an d  adm in is t r a t i on  of  t he  Co mpa ny ' s  po l i c i e s .  

d.  “I nt er na l  C om pl ai nt s  C o m mit t ee ”  or  “ IC C ”  mean s  th e  co mmi t t ee  co ns t i tu t ed  und er  Se ct ion  4  o f  th e  
POSH Act .  

e .  “Se x ual  Har assme nt ”  in c lu de s  any  unwe lco me ac t  or  b eh avio ur  of  a  se xu a l  n a tu re ,  whe the r  ver b al ,  no n-
ver ba l  or  phy s i ca l ,  i nc luding  u nwe lco me sexu al  adva nce s ,  r e qu es t s  fo r  se xu a l  f av our s ,  s e xu a l ly  co l our ed  
rem ark s ,  sho wing  p orn o gra ph y or  an y  o th er  un w elco me p hy s i ca l ,  ver b al  or  no n-v erb a l  c on du c t  o f  a  s ex ua l  
na tur e .  

3 .  SC O P E 

Sex ual  har as sme nt  i nc l ude s ,  but  i s  not  l imi ted  to :  

a .  Un welco me sexua l  ad va nc es ,  whe ther  v erb al ,  wr i t t en  or  phys i ca l ;  

b .  De mand or  r equ es t  fo r  sexua l  f av ours ;  

c .  Sho wing or  sh ar in g  po rno gr aphy or  o f f en s iv e /der og a tor y  p i c tu r es ,  c ar toons ,  p amp hl e t s  o r  m ess age s ;  

d .  Sexua l ly  or i e n t e d  jo ke s ,  co mme nt s  or  co nd uc t  c rea t i ng  an  in t imid at ing ,  hos t i l e  or  of f ens ive  work  
en vi r onm ent ;  

e .  Eve - t eas i ng ,  g en der -bas ed  i ns u l t s  or  s ex is t  r e mark s ;  



 
 
 
 
 
 
 
 
 
 

f .  Unwe lco me sex ual  co mmu nic a t ion  t hr ou gh te l ep ho n e,  t ex t  mes sag es ,  ema i l s ,  so c i a l  m edia  or  o th er  
e l e c t ron i c  mean s ;  

g .  Un welco me tou ch ing ,  phy s i c a l  co nt ac t ,  mole s t a t io n  o r  o th er  in appr opr i a t e  ph ys i ca l  co nd uct ;  

h .  Any ac t  l ik e ly  t o  v io l a t e  a  per s on ' s  p r iva cy;  and  

i .  Imp l i ed  or  ex p l i c i t  p romise  o r  th r ea t  o f  pr e fer en t i a l  o r  de t r i ment a l  t r ea tmen t  in  em ploy me nt ,  th r ea t  
co nc ern ing  pr e sen t  or  f u tu r e  emp lo y men t ,  c on duc t  in t er fer ing  wi th  wo rk  or  c r ea t i ng  a  ho s t i l e /o f f en s ive  
en vi r onm ent ,  o r  h umi l i a t ing  c on du c t  l ik e ly  t o  af f ec t  h ea l t h  o r  s af e ty .  

4 .  R ESPO N SIBI LITY  

Every  emp loy ee  h as  a  r espo ns ib i l i ty  t o  ensu r e  th a t  t h e i r  co nduc t  i s  c ons i s t en t  wi th  th i s  Po l i cy  an d  to  
co nt r ib u t e  t owar ds  ma in ta in in g  a  work pla ce  f r ee  f rom s exu al  h ar as sm en t .  

5 .  CO M P LA IN T M ECH AN I SM  

The Co mp any  sh al l  co ns t i t u t e  an  Inte r nal  C om plai nts  C o mm it te e  ( IC C)  fo r  t ime -bo un d red r e ssa l  o f  
co mpla in t s  r e l a t i ng  to  s exual  h ar as s men t  a t  t he  w or kp lace .  

5.1 Constitution of ICC 

The ICC shall comprise: 

a .  A  Pre s id i ng  Off i ce r ,  who  s hal l  be  a  sen ior - l e ve l  wom an emp loy ee  a t  t he  workp la ce ;  

b .  A t  l eas t  tw o Me m be r s  f r om among  em ploye es ,  p r e f er ab ly  co mmit t ed  to  t h e  c aus e  o f  wo men  o r  h av in g  
ex per i enc e  in  so c i a l  wor k  o r  l e ga l  kn o wledg e;  an d  

c .  O ne  ex ter na l  m e m be r  f rom an  NG O/as soc i a t ion  co mmi t t ed  t o  th e  c aus e  of  wo men  or  a  p er son  fam il i a r  
wi th  i s su es  r e l a t i ng  to  s exu al  har as s ment .  

The  Pr es id ing  Of f i cer  a nd  e ve ry  Me mb er  s ha l l  ho ld  of f i c e  fo r  a  per iod  o f  t hre e  ye ars ,  su b j e c t  to  the  
prov is ions  o f  t he  POSH Ac t .  

A  min imum of  t hre e  me m ber s ,  i n c lud in g  th e  Pr es id ing  Of f i cer /Chai rp er so n ,  sh a l l  be  pre sen t  f or  
co nd uc t in g  an  in qui r y .  

6 .  P RO C ED U R E FO R R ESO LU TIO N O F C O MP L AIN TS 

6 .1  I nfor m al  Re so l ut ion  



 
 
 
 
 
 
 
 
 
 

Wh er e  ap pro pr i a t e ,  the  aggr i ev ed  woma n may co mmuni ca t e  h er  ob j ec t i on  to  t he  co ndu ct  and  r eq u es t  t ha t  i t  
s to p .  I f  the  c on du ct  c on t inu es ,  o r  i f  sh e  i s  u n comf or t a b l e  ap pro ach in g  th e  r es po nd ent  d i r ec t l y ,  she  ma y  
ap pro ac h  t he  ICC for  a ss i s t an ce  an d  re dr es sa l .  

6 .2  For m al  C o m plai nt  

a .  An a ggr i ev ed  woma n m ay mak e a  wr i t t en  co mpla in t  to  t h e  ICC wi th in  th r e e  mo nths  f rom  the  da t e  of  the  
inc iden t  o r ,  i n  cas e  o f  a  se r i es  of  inc id en ts ,  w i th in  th r ee  mon th s  f ro m t he  da t e  o f  th e  l as t  in c id en t .  The  ICC 
ma y ex t end  the  t ime l im i t  b y  a  fu r ther  per iod  o f  up  t o  t h r ee  mo nths  in  ac cor dan ce  wi th  the  POSH  Act .  

b .  Wh er e  th e  aggr i ev ed  wo ma n i s  una bl e  t o  mak e a  com pla in t  du e  to  ph ys i c a l  o r  men ta l  i nc ap ac i ty ,  de a th  
or  o th er wis e ,  th e  co mpla in t  m ay be  made by  a  p e r son  per mi t t ed  under  t h e  POS H Ac t .  

c .  The  ICC s hal l  co nd u ct  t h e  inqui r y  in  a cco rdan ce  wi th  th e  POSH Ac t  an d  a pp l i cab l e  Rul es  an d  sh a l l  
en de av our  to  co mple t e  t he  in qu i ry  wi th in  90  d ay s  f ro m r ece ip t  o f  t he  c om pla in t .  

d .  Wh er e  t h e  a l l eg at ions  con s t i tu t e  an  of fe nc e  under  ap pl i cabl e  l aw,  appropr i a t e  a c t i on  sha l l  be  i n i t i a t ed  in  
ac cor dan ce  wi th  l aw.  

e .  Th e  ICC sh al l  submi t  i t s  wr i t t en  f i nd in gs  an d  r ec om mendat io ns  to  t he  Employer  wi th in  th e  pr es cr ib ed  
s t a tu tory  per iod .  Th e  E mploy er  s ha l l  ac t  upon  th e  r eco mme nd a t ion s  wi th in  6 0  days  o f  t h e i r  r ec e ip t ,  a s  
r eq ui r ed  under  t he  POS H Act .  

7 .  CO N CI LIA TIO N  

At  the  r e qu es t  o f  t h e  ag gr i eve d  wo man ,  t he  I CC  m ay tak e  s te ps  to  s e t t l e  t h e  ma t t er  t h ro ugh  co nc i l i a t i on  
be f or e  co mmenc in g  an  i nqu i ry ,  p rov id ed  tha t  no  mo netar y  se t t l em ent  s hal l  be  m a de  a s  the  bas i s  of  suc h  
conc i l i a t ion .  

Wh er e  a  s e t t le men t  i s  r e ach ed ,  the  ICC sha l l  r eco rd  th e  s e t t l e men t ,  p r ov ide  cop i es  to  t he  aggr i ev ed  wom an 
an d  the  r es po nd en t ,  a nd  fo r ward  t he  s ame  to  th e  Emp lo yer  for  ap propr i a t e  ac t i on .  No  f u r ther  i nq ui ry  s ha l l  
be  conduc t ed  wh er e  a  s e t t l em ent  has  b een  r e ach ed .  

8 .  CO M P EN SA TION  

Wh er e  th e  ICC co n clud es  t ha t  th e  a l l ega t i on s  hav e  b een  p rov ed ,  i t  m ay  r eco mme nd  co mpe ns at ion  t o  th e  
ag gr i e ved  wo ma n in  a cco rd anc e  wi th  th e  POS H Ac t .  

In  de t er min ing  co mp en sat io n ,  t he  ICC sh al l  co ns id er ,  amo ng  o ther  f a c tor s :  

a .  M enta l  t r au ma,  p a in ,  su f f er in g  an d  emot iona l  d is t r es s ;  

b .  Los s  o f  c ar ee r  o pp or tuni ty ;  



 
 
 
 
 
 
 
 
 
 

c .  M edic a l  e xp ens es  i nc ur re d ;  

d .  In co me and  f in an ci a l  s t a tus  o f  t h e  r espond en t ;  and  

e .  Feas ib i l i t y  of  pay me n t  in  lu mp su m or  i ns t a lmen ts .  

9 .  CO R R EC TIV E /  DIS CI P LINA R Y A C TIO N  

Base d  on  th e  f i nd in gs  an d  reco mmend at ions  of  t h e  ICC,  a ppr opr i a t e  ac t i o n  may  in c lud e :  

a .  For m al  a pology ;  

b .  Co un sel l ing ;  

c .  Wr i t t en  warn ing ;  

d .  Ch ang e of  work  a ss ign men t  o r  t r a nsf e r ;  

e .  Wi th ho ld ing  or  s toppa ge  of  i nc r emen t /pr omo t ion ;  

f .  Adv ers e  imp act  on  p er fo rman ce  ap pra i sa l ;  

g .  F ine  or  o th er  d i sc ip l i nar y  ac t ion  as  per mit t ed  un der  app l i c abl e  l aw/ s e rv i ce  ru l es ;  

h .  Co mpens at ion  i n  acc o rdan ce  wi th  t he  POSH A ct ;  and  

i .  Ter minat io n  o f  e mplo y ment  or  o ther  appro pr i a t e  ac t io n  i n  a cco r d anc e  wi th  ap pl i c abl e  l aw and  ser v i ce  
ru l es .  

Wh er e  a  co mpla in t  i s  found  to  hav e  b ee n  mad e mal i c iou s ly  or  kn owin g i t  to  b e  f a l se ,  o r  wher e  forg ed  or  
mis l e ading  doc um en ts  h av e  b een  pro du ced ,  ap pr opr i a te  a c t i on  may  be  t a ke n  i n  a cco r d anc e  wi th  th e  POSH  
Act  an d  app l icab l e  s erv ice  r u l es .  A mer e  i n ab i l i ty  to  su bs ta n t i a t e  a  co mpla in t  sha l l  no t  by  i t s e l f  a t t r ac t  
ac t io n  for  a  f a l s e  co mpla in t .  

10.  AP P EA L 

An y per son  aggr i ev ed  b y  t he  r e co mmenda t ions  of  th e  ICC may  pr ef er  an  app ea l  i n  ac cor dan ce  wi th  th e  
ap pl i c abl e  s erv ic e  r u l e s  and  t h e  POSH Act  wi th in  th e  pr escr ib ed  p er iod ,  p resen t ly  9 0 days  f rom  the  da t e  o f  
the  r e com menda t io ns . 

11.  CO NF ID EN TIA LITY  

The conten t s  of  the  co mpla in t ,  id en t i ty  and  ad dres ses  of  t h e  aggr i ev ed  wom an,  r es po nd ent  and  wi tn es ses ,  
in fo r ma t io n  r e l a t ing  t o  c on ci l i a t ion  an d  i nq ui ry  pro ce edings ,  r eco mme nd at ions  of  t he  ICC an d  ac t io n  t a ke n  
by  t h e  Emp loyer  sha l l  b e  kep t  conf id en t i a l  i n  a ccor danc e  wi th  th e  POSH  Act .  



 
 
 
 
 
 
 
 
 
 

No su ch  i nfor mat io n  sh a l l  be  pu b l is hed ,  co mm un ica t ed  or  m ade k no wn to  the  pu b l i c ,  p re ss  or  m edia  e xc ep t  
as  pe r mi t t ed  b y  l a w.  

12.  PRO TEC TIO N AG AI N ST VI C TI MI SA TIO N  

The Co mp any  sh a l l  ensur e  tha t  n o  emplo y ee  wh o m ake s  a  co mpla in t  o r  pa r t i c ipa t es  in  an  inqu i r y  i s  
sub j e c t ed  t o  r e t a l i a t i on ,  v i c t im is a t ion  o r  d i s cr imin at ion .  Any  suc h  con du ct  s ha l l  be  t r ea t e d  as  a  s er io us  
mat t e r  an d  may  r e su l t  in  d i sc ip l i n ary  ac t io n .  

The  Co mpany  sh al l  a l so  t ak e  appropr i a t e  a c t i on  a ga in s t  a ny  p er so n  who  a buses  the  c omp la in t  mec ha ni sm or  
en gag e s  i n  mal i c io us  c ondu c t ,  i n  acco r d an ce  wi th  app l i cab l e  l a w.  

13.  P EN A LTIES AN D NON- CO M P LIA N C E 

An y p er son  e n t r us t ed  wi th  h and l ing  a  co mp la in t  o r  inqu i ry  wh o b r ea che s  the  conf id en t i a l i t y  r equ i r emen ts  
ma y b e  sub j ec t  to  appr o pr i a t e  a c t ion  u nd er  a pp l i cab l e  s er v i ce  ru l es  a nd  l aw.  

Fai lur e  b y  t he  Employ er  to  co mply  wi th  th e  pr ov is ions  of  t h e  POSH Act ,  in c lud ing  c on s t i tu t i on  of  the  ICC,  
co nd uc t in g  i nqu ir i es ,  t a k in g  ac t io n  on  r ecomm end at io ns ,  main t a in ing  r e qui r ed  r e cor ds  or  complyin g  wi th  
o th er  s t a tu tory  r eq ui r emen ts ,  may  a t t r ac t  t he  pe nal t i e s  p r es cr ibed  un der  the  POS H Act  and  app l i cab l e  
Rules .  

14.  DU TIES O F TH E EM P LO Y ER  

The Co mp any sh a l l :  

a .  Pr ov ide  a  s af e  wor king  e nv ir on men t ;  

b .  Di sp l ay  t he  p en a l  co ns eque nces  of  s exua l  har assm ent  and  t he  ord er  c on s t i tu t i ng  t h e  ICC a t  a  
co ns pi cuous  p l ac e ;  

c .  Org an i se  awar ene ss  work sh op s  a nd  pr ogram mes  for  employ ee s  and  o r i en t a t ion  pr ogr amm es  for  ICC 
me mbers  a t  r egu l a r  in t er va l s ;  

d .  Co nd uct  ca pac i t y -b ui ld in g  an d  s k i l l -bu i ld in g  p rogr ammes  f o r  ICC member s ;  

e .  D i sp lay  t he  n ames  an d  con t ac t  d e t a i l s  o f  ICC me mbers ;  

f .  Pr ovid e  n ec ess ary  fac i l i t i es  a nd  a ss i s t an ce  t o  t he  ICC fo r  c on du ct ing  i nqu ir i e s ;  

g .  Ass i s t  i n  s e cur in g  t he  a t t en d an ce  of  th e  r e sp onden t  and  wi tn es s es ;  

h .  P rov ide  re l eva nt  in for mat ion  and  as s i s t ance  r equi r e d  b y  t he  ICC;  



 
 
 
 
 
 
 
 
 
 

i .  Ass i s t  an  aggr i e ved  w o man ,  wher e  she  so  choo ses ,  in  m aking  a  c omp la in t  u nd er  a pp l i cab l e  l a w;  

j .  In i t i a te  appr opr ia t e  ac t io n  wh er e  t h e  p er pe t r a to r  i s  no t  an  e mploye e ,  a s  r equ i r ed  und er  th e  PO SH Act ;  

k .  Tr ea t  s ex u al  h aras sme nt  as  mi sconduc t  under  a ppl i cabl e  s erv i ce  ru l es ;  an d  

l .  Mon i tor  t i mely  s ub miss io n  o f  r e por t s  b y  th e  ICC and  co mp ly  w i th  app l i c ab l e  s t a tu tor y  rep or t ing  
req ui r e men ts . 

15.  AM EN DM EN T 

An y ame nd men t  t o  th i s  Po l i cy  s hal l  r e qui r e  approv a l  of  th e  Boar d  of  Di r e c tor s .  Th e  Bo ard  may  am end ,  
mod i fy ,  w i thdr a w o r  r e p lac e  th e  Po l i cy  f ro m t im e  to  t ime.  

In  c ase  o f  a ny  i ncons i s t en cy  b etwee n th i s  Po l i c y  an d  the  PO SH  Act ,  a ppl i cable  R ules ,  Co m pa nies  Ac t ,  
201 3,  SEBI re g ula t ions  or  any o t her  a ppl i c able  s tat ut ory  pro vi s io ns ,  th e  app l i c abl e  s t a tu to ry  p rov is ions  
sh al l  p r eva i l .  

16.  DI SSEM IN A TIO N OF TH E PO LIC Y  

Thi s  Po l i cy  s hal l  b e  m ade ava i l ab l e  o n  th e  webs i t e  o f  th e  Co mpa ny an d  sh al l  b e  co mmunic a t ed  t o  
em ploy ees  a nd  o th er  r e l ev an t  s t a keh old er s  as  ap propr i a t e .  

Co m pa ny We bsi t e :  www.swy om. co m  

 


